
 

17th September 

 

COMPLIMENTARY HIGH SPEED INTERNET ACCESS AND WIFI C ONNECTIVITY 

A WELCOME GUEST AT JURYS DOYLE 

- Jurys Doyle Hotels launch complimentary high spee d Internet across all hotels in 

Ireland, the UK and the USA - 

Jurys Doyle Hotel Group has become the first hotel group to offer free high-speed Internet 

access (HSIA) and free WIFI connectivity to guests across all its international properties, 

including the Westbury, Jurys Croke Park Hotel and Jurys Cork Hotel in Ireland.  Officially 

launched today (Monday 17th September), this new initiative means that guests at all Jurys 

Doyle Hotels in Ireland, the UK and the US can now log on in the comfort and privacy of their 

bedrooms as well as in hotspot areas around the hotels including the lobby, meeting rooms, 

business centres and conference areas absolutely free of charge. 

 

This unique value added service sets Jurys Doyle Hotels apart from its competitors in the 

luxury 4 Star and 5 Star hotel market in Ireland.  An analysis of the costs levied by other 

Dublin hotels for HSIA shows that some 4 Star and 5 Star hotels in the city charge up to � 75 

for Internet access for a 24 hour period for guests and non-guests with the average charge 

coming in at over � 23 per 24 hours.   

 

Ongoing customer satisfaction research conducted by Jurys Doyle has shown that not only 

is the demand for high speed Internet access growing among guests but also that customers 

are increasingly fed up with having to pay charges to go online.  Customer feedback also 

shows that a significant proportion of business travellers say that the availability and cost of 

the amenity affected their choice of hotel.   

 

Commenting on the launch of the initiative, Bill Walshe, recently appointed CEO of Jurys 

Doyle said: ‘To the majority of our guests and particularly for business travellers, access to a 

high speed internet connection is absolutely crucial, and is viewed by them as a basic in 

room necessity, not a luxury extra they should have to pay for.  Offering strong, free, fast 

high speed Internet access in the guest rooms and wireless in the lobbies of our hotels sets 

us apart from our competitors in the 4 Star and 5 Star market, and clearly demonstrates our 



 

unique commitment to listen to, and act on feedback from our guests.  By offering free WIFI 

access, we are providing an important value added service which will result in an enhanced 

experience for guests who stay at our hotels around the world.’   

 

Jurys Doyle’s complimentary HSIA initiative went live in Jurys Hotels in Ireland, the UK and 

the US today Monday, 17th September.  

 

 
- ENDS -  

 

For further information please contact:  

Martha Kavanagh / Laura Mannion  

Drury Communications  

PH: 01 260 5000 / 087 6462006  

 
Note to Editor:  
 

Jurys Doyle Hotel Group consists of the following properties:  

Westbury Hotel, Dublin    
Jurys Croke Park Hotel, Dublin 
Jurys Cork Hotel 
Jurys Kensington Hotel  
Jurys Clifton Ford Hotel 
Jurys Gt. Russell Street Hotel 
Jurys Bristol Hotel  
Jurys Boston Hotel 
Jurys Washington Hotel  
Jurys Normandy Inn, Washington DC 
The Courtyard by Marriott Northwest, Washington DC 
 
 
HSIA is also offered complimentary to non-residential guests and meeting attendees in the 
Westbury, Jurys Croke Park Hotel, Jurys Cork Hotel, Jurys Kensington and all US hotels.   
 
Both the Burlington and Jurys Clifton Ford offer complimentary HSIA to non-residential 
guests and meeting attendees in all areas with the exception of their business centres.  This 
is to ensure that hotel guests receive priority. 
 
Jurys Gt. Russell Street Hotel and Jurys Bristol Hotel will continue to charge non-residential 
guests for HSIA in public areas and meeting rooms. 
 


